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Privacy Notice
Individual Support Solutions Ltd (ISS) is committed to protecting your personal information and respecting your privacy.
When you use this website, contact us, complete an enquiry form, submit a referral, or upload documents, we may collect personal information such as your name, contact details and any information you choose to provide.
We use this information to:
· Respond to enquiries and referrals
· Provide and improve our services
· Communicate with individuals, families and professionals
· Meet our legal and regulatory obligations
We will only collect and use information where we have a lawful basis to do so and will keep your information secure.  Under the UK GDPR the law states data can only be kept for as long as necessary to fulfil the specific purpose for which it was originally collected. ISS work in line with these guidelines.

Information may be shared with relevant health and social care professionals, local authorities, regulators or other organisations where this is necessary, appropriate, or required by law.
You have rights under UK data protection law, including the right to access your personal information, request corrections and raise concerns about how your information is used.
For questions about this notice or your personal information, please contact:
Individual Support Solutions Ltd Manor Court Chambers, Townsend Drive, Nuneaton, CV11 6RU Telephone: 01926 699578  Email: comms@isswarks.com
If you are unhappy with how we have handled your personal information, you have the right to complain to the Information Commissioner's Office (ICO), the UK's independent authority for data protection.
Information Commissioner's Office Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF. Telephone: 0303 123 1113 – Website: www.ico.org.uk
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